
How to MyChart
Take control of your medical records



Disclaimer

Due to different decisions made at each health system what can be 
done and seen in MyChart may differ depending on where you get 
your healthcare. Your organization along with state and federal 
guidelines may also impact the results that are released and the 
timeframe they are released in. These same guidelines may impact 
scheduling and messaging as well as other items in ”your” MyChart. 

For the purposes of this demo I will be using my Mercyhealth 
MyChart. 



What is MyChart?

• MyChart is an online portal to your medical records. Depending on 
your organization MyChart may allow you access to some or all of 
the features mentioned below:  
• Request, schedule, and review appointments. 
• View your health summary including history, medications, allergies and 

immunizations.
• View test results.
• Request prescription renewals.
• Access trusted health information resources.
• Communicate electronically and securely with your medical care team.
• Pay your bills.
• Access your loved one’s records.



What is the Website?

• Mercy Health’s MyChart:
•  https://mychart.mercyhealthsystem.org/MyChart

• SSM Health’s MyChart:
• https://mychart.ssmhc.com/mychart

• UW Health’s MyChart:
• https://mychart.uwhealth.org/mychart

https://mychart.mercyhealthsystem.org/MyChart
https://mychart.ssmhc.com/mychart
https://mychart.uwhealth.org/mychart


Mobile App

Use the app store (iOS) or the google 
play store (android) to download the 
app to use your phone.



Navigate the site

Use the Menu or the Quick Links Search the Menu

Use the Health Feed



Proxy 
Access

Gain access to your children’s 
or loved ones



Where to get help!

• Mercyhealh
• You may e-mail us at MyChartSupport@mhemail.org, or you can call our 

MyChart Patient Support Line at: 1-888-99-MYCHART (1-888-996-9242)

• SSM health
• Patient Support through our HELP page to request assistance, or you may call 

our support line at 1-888-97CHART (1-888-972-4278).

• UW Health
• Technical Support: (877) 768-0732

https://forms.office.com/Pages/ResponsePage.aspx?id=ht-x-0ltRUW955WD1Q7uF1eGpC9gAiNNu8x4GBEzcxNUMkRXVDVZNDFISFZOQ1E2WFRLRFIzVUdIVC4u
tel:8777680732


Jump into the Website

• Now we can jump into the website and look at:
• Test results
• Sending a message to providers
• Where can we see your past visit information

• After visit summary
• Where are our medications?

• Refills
• Scheduling an appointment
• Billing information
• Answer any question


